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0/0 the principal Controller of Defence Accounts (Pensions)
Oraup~digh;.t.Allahabad·211 014

No. AT/Tech/30-XX
To,

Circular No.201
Dated: 27.04.2018

1. The Chief Accountant, REI Deptt. of Govt. Bank
Accounts, Central office C-7, Second Floor, Bandre- Kurla
Complex, P B No. 8143, Bandre East Mumbai-400051

2. The Director of Treasuries of all state .
3. The Manger CPPC of Public Sector Banks including IDBI
4. The CDA (PD) Meerut .
5. The CDA-Chennai .
6. The Nodal Officers (ICICI/ AXIS/HDFC Bank) ....
7. The Pay & Accounts Officers .
8. Military and Air Attache, Indian Embassy Kathmandu,

Nepal.
9. The DPDO .
10 The Post Master. .

Sub: Use of Aadhar in Benefit Schemes of Government-Exception Handling-reg.
Ref: This office circular No. 197 dated 10.01.2018.

**************
Consequent upon introduction of Aadhaar Act, 2016, an individual

eligible to receive the pension benefits is required to furnish proof of possession
of Aadhaar number or undergo Aadhaar authentication. However, Ministry of
Defence, Department of Ex-Servicemen Welfare Notification No. 14(2)/2014/D
(P/P)(Part-I) published in Gazette of India in 03.03.2017 vide No. S.O. 747(E),
circulated to all PDA under circular quoted above, provides that, till the Aadhaar
is assigned to the beneficiary of pension benefits, benefits shall be given to such
individuals subject to the production of certain identification documents as
indicated in Notification No. S.O. 747(E).

2. Now, considering the incompleteness of Aadhaar enrollment process and
difficulties in online authentication due to infrastructure constraints, Cabinet
Secretariat( DBT Mission), vide OM No. D-26011104/2017-DBT dated
19.12.2017(copy enclosed), has suggested/issued guidelines to adopt the
mechanism for extending the benefits to beneficiaries who do not possess
Aadhaar and in cases where Aadhaar authentication fails.

3. All the Pension Disbursing Authorities are, therefore, requested to follow
the above guidelines in process of identification/annual identificati~~ AO! defence
pensioners/family pensioners. ~vvv

(San deep Thakur)
Addl. CDA (P)



Copy to:-
1. The CGDA, ULAN BATAR ROAD, Palam Delhi Cantt-11001O for

information w.r.to HQrs Office letter No. S049IAT-P/DLCNol-
XXVI dated 13.03.2018.

2. The Pr.CDA (Navy), Cooperage Road Mumbai.
3. The Jt.CDA (AF), New Delhi
4. PA to CDA (AT) I CDA (Gts) in Main Office.
5. PA to all Addl. CDA I Jt.CDA, in Main Office.
6. All GOs, in Main Office.
7. Officer-in-Charge, G-I/ M (Tech), G-I/C (Tech) and. Gts ITech Sectioi

(Local).
8. Officer-in-Charge in all section (Local).
9. Officer-in-Charge EDP Centre (Local). For inclusion and uploading at

Website of this office.
10. OI/C DPTI Local

-~/-
(S.N. Trivedi)

Sr.Accounts Officer (P)



No. D-26011/04/2017-DBT
Government of India
Cabinet Secretariat

Dated: 19th December 2017

Exception Handling -

. .

Aadhaar based DBT is a significant governance reform to ensure greater transparency and
accountability in public service delivery through effective use of technology. Aadhaaras an
identity proof obviates the need for producing multiple documents for proving one' s identity,
thereby simplifying procedures and eliminating fake/ ghost beneficiaries through de-
cl uplication.

2. However, G~ver:run:ent is sensitive to the fact that the Aadhaar enrolment process has not
been c,0:u:-pletedand infrastructure constraints may pose difficulty in online authentication. To
ensure that bona fide beneficiaries are not deprived of their due benefits, sufficient provisions

. .

have been made in the ..'\.adhaar Act, 2016. UIDAl' has .also issued r~~ati~ns to handle
exceptions, ensuring that no beneficiary is denied benefits for want of :Aadhaar, -vide circular
dated 24th October, 2017 ·(copy,enc.{os~d for l:eady reference). In. accordance with the guidelines
issued by UIDAl from time to time, the following maybe considered: .
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A. For extending benefits to beneficiaries who do not possess Aadhaar, the following
mechanism may be adopted:
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The beneficiary shall be provided subsidy, benefit or service based on alternate
identification document as notified in the relevant notifications issued under the
provisions of Section 7 of the Aadhaar Act, 2016.
Efforts should be made to ensure that all such beneficiaries are facilitated for enrolment
under Aadhaar. The concerned Department through its Implementing Agencies may offer
Aadhaar enrolment facilities for such beneficiaries at convenient locations through centres
in the respective Block/ Taluka/ Tehsil (including through Post Offices, Banks, rCDS
Centres etc).
As per regulation 12 of Aadhaar (Enrolment and Update) Regulations, 2016, the State
Government/ Implementing Agencies should also make special arrangements for bed
ridden, dillerently-abled, or senior citizens, who are unable to visit the registration
centre(s), to get them enrolled for Aadhaar.
Till such time Aadhaar is assigned to a beneficiary, a separate register, preferably
electronic, shall be maintained for recording such transactions, whenever the beneficiary is
provided benefits/ services on the basis of alternative identification documents. This
register may be periodicelly reviewed and audited

B. In all such cases where Aadhaar authentication fails, the following mechanism may be
adopted:

I



1. Departments and Bank Bra:nches may make provisions for IRIS scanners alon
C fingerprint scanners, wherever feasible.

11. In cases of failure due to lack of connectivity, offline authentication system such as
code based coupons, -1obilebased OTP or TOTP may be explored.

lll. In all cases where online authentication is not feasible, the benefit/ service may b
provided on the basis of possession of Aadhaar, after duly recording the transaction in
register, to be reviewed and audited periodically.

3. In view of above, DBT implementing Ministries/ Departments and State Governments are
requested to implement proper exception handling mechanism in conformity with the Aadhaar
Act 2016 and subsequent regulations and guidelines issued from time to time. A robust
mechanism for ensuring their compliance and its periodic monitoring may also be put in place.

Enclosure: As above ~

(Arun Sharma)
Director (DBT)

TeI - (011) 23343860 Ext: 318

1. Secretaries to all Ministries / Departments of Government of India
2. Chief Secretaries of all States/ Administrators of all UIs
3. CEO, UIDAI

To:

Copy to:

1. Coordinators, DBT Cells in all Ministries / Departments
2. Coordinators, DBT Cells in all States / UTs.

NOO:

1. AS (TB),PMO
2. SO to CS / Sr. PPS to Addl. Secretary (Coordination) / JS (AG) / JS (DBT)
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