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STANDARD OPERATING PROCEDURE (SoP) 

 
Initiation & Authorisation of Online  

Partial (conditional) withdrawal request by 
Nodal Office under Ministry of Railways 
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Abbreviation Expansion 

CRA Central Recordkeeping Agency 

DDO Drawing & Disbursing Office  

Nodal Office PAO/PRAO/DTO/DTA/POP 

NPS National Pension System 

PAO Pay and Accounts Office 

PFRDA Pension Fund Regulatory & Development Authority 

PRAN Permanent Retirement Account Number 

PRAO Principal Accounts Office 
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Online Withdrawal Process Flow  

 
 
 

 

  

Submission of duly filled physical 

withdrawal request form along with 

supporting documents by 

Subscriber to Nodal Office through 

DDO 

Verification and attestation of the 

form by Nodal Office  

 

Initiation of Online Withdrawal 

request by Nodal Office through 

Personnel Department User ID 

 

Authorization of Online Withdrawal 

request by Nodal Office through 

Accounts Department User ID  

 

Processing of request in CRA System  

 

Withdrawal Form 

& 

Documents 

Accepted 

Y/N 

Transfer of funds in subscriber bank 

account after 4 working days  
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Submission of Withdrawal Form 

along with supporting Documents to 

CRA for storage purpose  
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Steps for processing of partial withdrawal request   
 

Partial withdrawal request can be initiated by Subscriber as well as by Nodal Office. 

 

 Initiation of Online Partial withdrawal request by Subscriber: 

 

 Initiation of online withdrawal request by Subscriber 

 Submission of Physical withdrawal form along with Supporting Documents required 

for availing partial withdrawal and Bank proof to Nodal Office through associated 

DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal 

Office 

 Verification of online withdrawal request by Nodal Office through Personnel 

Department User ID (XXXXXXXX00 OR XXXXXXXX01) 

 Authorization of online withdrawal request by Nodal Office through Accounts 

Department User ID (XXXXXXXX02 OR XXXXXXXX03) 

 Submission of Withdrawal form & supporting documents to CRA for storage purpose 

only 

  

 

 Initiation of Online Withdrawal request by Nodal Office: 

 

 Submission of physical withdrawal form along with Supporting Documents required 

for availing partial withdrawal and Bank proof by Subscriber to Nodal Office through 

associated DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal 

Office 

 Initiation of online withdrawal request through Personnel Department User ID 

(XXXXXXXX00 OR XXXXXXXX01) 

 Authorization of online withdrawal request through Accounts Department User 

ID (XXXXXXXX02 OR XXXXXXXX03) 

 Submission of  physical withdrawal form & supporting documents to CRA for storage 

purpose 

 

This document describes the Withdrawal procedure to be followed by the Nodal Offices for 

processing the Online Partial Withdrawal request in the CRA system. 
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A. Initiation of Online Partial Withdrawal request By Nodal Office  

 

In order to initiate online partial withdrawal request, Nodal Office User needs to click on the 

link www.cra-nsdl.com and enter Personnel Department User ID (XXXXXXXX00 OR 

XXXXXXXX01) & Password to login to CRA system as given below in Figure 1.  

 

 

 
Figure 1 

 

Nodal Office User needs to click on menu “Transaction” and select sub menu “Initiate 

Conditional Withdrawal” as given below in Figure 2.  

 

 
Figure 2 

 

 

http://www.cra-nsdl.com/
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User needs to enter PRAN of the Subscriber as given below in Figure 3 for whom withdrawal 

request needs to be processed.  

 
Figure 3 

 

At this stage, Subscriber details like Available Self contribution, Available Withdrawal amount, 

date of joining, date of birth, previous withdrawal and contribution utilized for partial 

withdrawal is displayed to the User. Please refer below Figure 4. 

 

 
Figure 4 
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Use needs to Click on drop down menu “Percentage to be withdrawal” and select percentage 

towards withdrawal. User can select maximum of 25% from the drop down menu. Please refer 

below Figure 5. 

 

 
Figure 5 

 

After selection of withdrawal percentage, User needs to select “Withdrawal Reason” from the 

drop down menu as per reason mentioned in physical form submitted and click on “Submit” 

button. Please refer below Figure 6. 
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Figure 6 

 

At this stage, existing bank details of the Subscriber, mobile number and email ID of the 

Subscriber if any are displayed. If existing bank details are correct User needs to click on 

“Confirm” button to proceed further. 

If bank details are incorrect/not available, User needs to click on “Edit” button to enter bank 

details. Please refer below Figure 7. 

 

 

 

 

  
Figure 7 
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At this stage, User needs to provide bank account number, bank name, bank branch, bank IFS 

Code, bank address and bank pin code as per bank proof submitted by the Subscriber along 

with withdrawal form. User needs to click on “Confirm & Proceed” button to proceed further. 

Please refer below Figure 8.     

 

 
Figure 8 

 

At this stage, partial withdrawal option, Withdrawal percentage and bank details are displayed. 

User needs to click on check box of declarations and list of documents collected from the 

subscriber and click on “Confirm” button to proceed further. Please refer below Figure 9. 
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Figure 9 

 

Once User clicks on Confirm button withdrawal request get captured and system generates an 

Acknowledgement Number. Further status of the request is also displayed. Please refer below 

Figure 10. 

 
Figure 10 

 

 

Once request is captured, Nodal Office needs to authorize the same in CRA system with the 

help of Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03).  
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B. Authorization of Partial withdrawal request by Nodal Office 

 

In order to authorize online Partial Withdrawal request, Nodal Office User needs to click on the 

link https://cra-nsdl.com/CRA/ and Login to CRA system with their Accounts Department 

User ID (XXXXXXXX02 OR XXXXXXXX03) & Password as given below. 

  

 
Figure 11 

 

Nodal office user needs to click on Menu “Authorize Request” and select sub menu “Authorize 

Conditional Withdrawal Request”. Please refer below Figure 12. 

 

 
Figure 12 

 

 

Nodal Office User needs to provide the 12 digit PRAN number of the subscriber and click on 

“Search” button as given below.  

https://cra-nsdl.com/CRA/
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Figure 13 

 

A table is displayed to the User containing Acknowledgment Number, PRAN, Request Date and 

Status as given below.  

 

 
Figure 14 

 

 

User needs to click on Acknowledgment Number Hyperlink to view and verify details captured 

at the time of Initiation of withdrawal request.  

 

If details entered are incorrect, User needs to click on “Reject” radio button and click on 

“Confirm” button. Kindly note that, in case of rejection of request, Reason for Rejection is 

mandatory. 
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If details entered are correct, User needs to click on “Confirm” button to complete the process. 

Please refer below Figure 15. 
 

 

  
Figure 15 

 

Once request is authorized, confirmation window is displayed to the User as given below.  

 

 
Figure 16 

 

After authorization of request, funds are transferred to subscriber bank account after 4 

working days.  

The Nodal Office User needs to submit the physical withdrawal form to NSDL CRA for storage 

purpose only.  
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CRA Personnel Contact details and Helpdesk numbers 

 
 

Central Government: cghelpdesk@nsdl.co.in 

Tel: (022) 4090 4242 (Extn. 3314/ 3315) 

 

 

 

Single Point of Contact:  

 

Mr. Vishal Masurkar (022-40904533, vishalm@nsdl.co.in) 

 

Escalations: 

 

Mr. Vijay Hegde (022-40904298, vijayh@nsdl.co.in) 

 

 
NSDL e-Governance Infrastructure Ltd. (Mumbai address): 

 
NSDL e-Governance Infrastructure Ltd.  
1st Floor, Times Tower,  

Kamala Mills Compound, 

Senapati Bapat Marg,  

Lower Parel, 

Mumbai - 400 013 

 

Tel: (022) 4090 4200 

 

Website: www.npscra.nsdl.co.in 

 

Facebook.com/nps.NSDL 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

mailto:cghelpdesk@nsdl.co.in
mailto:vishalm@nsdl.co.in
mailto:vijayh@nsdl.co.in
http://www.npscra.nsdl.co.in/
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Initiation & Authorisation of Online 
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Abbreviation Expansion 

ASP Annuity Service Provider 

CRA Central Recordkeeping Agency 

DDO Drawing & Disbursing Office  

Nodal Office PAO/PRAO/DTO/DTA/POP 

NPS National Pension System 

PAO Pay and Accounts Office 

PFRDA Pension Fund Regulatory & Development Authority 

PRAN Permanent Retirement Account Number 

PRAO Principal Accounts Office 
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Online Withdrawal Process Flow  

 
 
 

 

  

Submission of duly filled physical 

withdrawal request form along with 

KYC documents by Subscriber to 
Nodal Office through DDO 

Verification and attestation of the 

form by Nodal Office  

 

Initiation of Online Withdrawal 

request by Nodal Office through 

Personnel Department User ID  

 

Authorization of Online Withdrawal 

request by Nodal Office through 

Accounts Department User ID 

 

Processing of request in CRA System  

 

Withdrawal Form 

& 

Documents 

Accepted 
Y/N 

Transfer of funds in Subscriber bank 

account after 4 working days  
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Submission of Withdrawal Form 

along with KYC Documents to CRA 

for storage purpose  
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Steps for processing of Premature Exit withdrawal request  

 

Premature Exit Online withdrawal request can be initiated by Subscriber as well as by Nodal 

Office.  

 

 Initiation of online withdrawal request by Subscriber: 

 

 Generation of Premature Exit Claim ID by Nodal Office  

 Initiation of online withdrawal request by Subscriber 

 Submission of system generated withdrawal form along with KYC Documents (ID 

proof & Address Proof) and Bank proof to Nodal Office through associated DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal Office 

 Verification of online withdrawal request by Nodal Office through Personnel 

Department User ID (XXXXXXXX00 OR XXXXXXXX01) 

 Authorisation of online withdrawal request by Nodal Office through Accounts 

Department User ID (XXXXXXXX02 OR XXXXXXXX03) 

 Submission of Withdrawal form & supporting documents to CRA for storage purpose 

only 

  

 

 Initiation of Online Withdrawal request by Nodal Office: 

 

 Submission of physical withdrawal form along with KYC Documents (ID proof & 

Address Proof) and Bank proof by Subscriber to Nodal Office through associated DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal Office 

 Initiation of online withdrawal request through Personnel Department User ID 

(XXXXXXXX00 OR XXXXXXXX01) 

 Authorization of online withdrawal request through Accounts Department User ID 

(XXXXXXXX02 OR XXXXXXXX03) 

 Attestation of System Generated withdrawal form by Nodal Office 

 Submission of System generated Withdrawal form, physical withdrawal form & 

supporting documents to CRA for storage purpose 

 

 

In case of Premature Exit, a subscriber can get maximum of 20% as lumpsum and minimum of 

80% needs to be utilized towards purchase of Annuity. If corpus of the Subscriber is less than 

Rs. 1,00,000 as on Date of Resignation then Subscriber can withdraw full amount.  

 

If age of the Subscriber is less than the minimum age (30 Years) required to purchase annuity 

then annuity will be issued when Subscriber attains the minimum age. 

 

This document describes the Withdrawal procedure to be followed by the Nodal Offices for 

processing the Online Premature Exit Withdrawal request in the CRA system. 
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A. Initiation of Online Withdrawal request By Nodal Office  

In order to initiate online withdrawal request, Nodal Office User needs to click on the link 

www.cra-nsdl.com and enter Personnel Department User ID (XXXXXXXX00 OR 

XXXXXXXX01) & Password to login to CRA system as given below in Figure 1.  

 

 
 

Figure 1 

 

Nodal Office User needs to click on Menu “Exit Withdrawal Request” and selects sub menu 

“Initiate Withdrawal Request” as given below in Figure 2. 

 

 

 
Figure 2 

 

 

http://www.cra-nsdl.com/
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User needs to enter PRAN of the Subscriber as given below in Figure 3 for whom withdrawal 

request needs to be processed. 

 

 
Figure 3 

 

User needs to select Withdrawal type as “Premature Exit” from the Drop down menu. User needs 

to enter Date of Resignation of the Subscriber. Corpus of the Subscriber as on Date is displayed 

at the field “Total Valuation”. 

  

User needs to provide withdrawal fund allocation percentage. However, by default percentage 

towards Lump sum is displayed as 20 and percentage towards Annuity as 80. User can enter 

maximum percentage towards Lump Sum as 20% and Minimum percentage towards annuity as 

80%.  

 

User can select percentage towards Lump Sum as 100% if corpus of the subscriber is equal to 

or less than Rs. 1 lac at the time of Date of Resignation. If user enters percentage towards Lump 

Sum as 100% when corpus as on Date of Resignation is above Rs. 1,00,000 then error message 

is displayed as “The Towards Withdrawal Value cannot be greater than 20 for Pre-Mature Exit”. 

Please refer below Figure 4. 
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Figure 4 

 

 

User needs to select Annuity Frequency from the drop down menu. For government sector 

Subscriber, frequency is “Monthly” only. User needs to select Marital Status of the subscriber. If 

subscriber is Married & Spouse is alive then user need to enter Spouse Name, Spouse Gender, 

Spouse DOB etc. then User needs to select Annuity Service Provider from the drop down menu. 

List of the Annuity Service providers is displayed on the basis of Age and Corpus of the 

Subscriber. Further User needs to select Annuity Scheme. List of Annuity Scheme is displayed 

on the basis of Marital Status of the Subscriber. Please refer below Figure 5. 

 

 
Figure 5 

 

Various options selected by the User along with existing address of the Subscriber is displayed 

to the User. Also option is available to the User to provide Maiden Name (only in case of female 

Subscriber) and CKYC Number. However, these two fields are non-mandatory.  
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User is not allowed to update address of the Subscriber. If address displayed is not correct or 

not updated then User needs to update the same prior to initiation of withdrawal request. Please 

refer below Figure 6. 

 

 
Figure 6 

 

 

 

Existing bank details, contact details, PAN and Aadhaar if any of the Subscriber is displayed as 

given in Figure 7. If details mentioned are correct then User needs to click on “Confirm” button 

to proceed further.  

 

If Bank details, PAN or Aadhaar is not available in CRA records and User tries to proceed then 

error message is displayed informing User to provide details. User needs to click on Edit button 

in order to update bank details and contact details. 
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Figure 7 

 

 

User needs to click on Edit button in order to update bank details and contact details. User needs 

to provide either PAN or Aadhaar of the subscriber. However, if Subscriber opts for annuity then 

PAN is mandatory. Please refer below Figure 8.  

 

 
Figure 8 

 

 

At this stage, existing nomination details of the Subscriber are displayed. User needs to click on 

“Edit” button to enter Nominee address. Please refer below Figure 9. 
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Figure 9 

 

 

User can enter maximum of three nominees. User needs to click on Add button to add more 

than one nominee. After entering nominee address User needs to click on confirm button. Please 

refer below Figure 10. 

 

 

 
Figure 10 

 

 

At this stage, Declaration Page is displayed to the User. User needs to select from the drop down 

menu whether Subscriber is politically exposed person, related to politically exposed person and 

history of conviction under criminal proceedings.  

 

Further, User also needs to select Declaration by Subscriber and Declaration by Nodal Office. 

After selection of declarations, User needs to click on Submit button. Please refer below Figure 

11 
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Figure 11 

 

At this stage document check list is displayed to the User. User needs to tick against Withdrawal 

form, Advance Stamp receipt, Bank proof and ID & Address proof document submitted by the 

Subscriber. After selection of document check list, User needs to click on submit button. Please 

refer below Figure 12. 
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Figure 12 

 

At this stage, details entered by the User are displayed for confirmation. User needs to select 

Declaration and click on “Confirm” button to complete withdrawal process as given below in 

Figure 13. 
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Figure 13 

 

 

Once User clicks on Confirm button, withdrawal request get captured and system generates an 

Acknowledgement Number & Claim ID as given below in Figure 14.  

 

 

 
Figure 14 

 

 

Once request is captured, Nodal Office needs to authorize the same in CRA system with the 

help of Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03).  
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B. Authorization of Online Withdrawal request By Nodal Office  

In order to authorise online withdrawal request, Nodal Office User needs to click on the link 

www.cra-nsdl.com and enter Accounts Department User ID (XXXXXXXX02 OR 

XXXXXXXX03) & Password to login to CRA system as given below in Figure 15. 

 

 
Figure 15 

 

Nodal Office User needs to click on Menu “Transaction” and select sub menu “Authorise Financial 

Transaction”. Please refer below Figure 16. 
 

 

 
Figure 16 

 

http://www.cra-nsdl.com/
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At Transaction type User needs to select “Withdrawal” from the drop down menu as given below 

in Figure 17.  

 

 

 
Figure 17 

 

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “Lump-

Sum and ASP Withdrawal”. User needs to click on Search Button. Please refer below Figure 18. 

 

 

 

 
Figure 18 

 

 

A small table is displayed to the User containing Acknowledgment Number, PRAN, Request 

Initiation Date, Requested By and Request type. Please refer below Figure 19. 

 

 

 



Page 17 of 20                        
 

 
Figure 19 

 

User needs to click on Acknowledgment Number Hyperlink to view details captured at the time 

of Initiation of withdrawal request. Please refer below Figure 20. 

 

 

 
Figure 20 

 

 

 

User can check signature of the Subscriber as per CRA records and compare with signature on 

the withdrawal form by clicking on the link “View Signature”. Please refer below Figure 21. 
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Figure 21 

 

User can also check Subscriber details (nomination details, office details, bank details etc.) by 

clicking on the link “Click here to view subscriber details”. Please refer below Figure 22. 

 

 

 

 
Figure 22 

 
User can view and verify details entered at the time of initiation of withdrawal request. If details 

entered are incorrect User needs to click on “Reject” radio button and click on “Submit” button. 

Kindly note that, in case of rejection of request, Reason for Rejection is mandatory. 

 

If details entered are correct, User needs to click on “Submit” button to complete the process. 

Please refer below Figure 23. 
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Figure 23 

 

Once request is authorized, confirmation window is displayed to the User as given below in 

Figure 24. At this stage, option is available to the User to take print out of the system generated 

withdrawal form. 

 

 

 
Figure 24 

 

After authorization of request, funds are transferred to Subscriber bank account after 4 working 

days.   
 

The Nodal Office User needs to submit the physical withdrawal form to NSDL CRA for storage 

purpose only. 
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CRA Personnel Contact details and Helpdesk numbers 

 
 

Central Government: cghelpdesk@nsdl.co.in 

Tel: (022) 4090 4242 (Extn. 3314/ 3315) 

 

 

 

Single Point of Contact:  

 

Mr. Vishal Masurkar (022-40904533, vishalm@nsdl.co.in) 

 

Escalations: 

 

Mr. Vijay Hegde (022-40904298, vijayh@nsdl.co.in) 

 

 

NSDL e-Governance Infrastructure Ltd. (Mumbai address): 
 

NSDL e-Governance Infrastructure Ltd.  
1st Floor, Times Tower,  

Kamala Mills Compound, 

Senapati Bapat Marg,  

Lower Parel, 

Mumbai - 400 013 

 

Tel: (022) 4090 4200 

 

Website: www.npscra.nsdl.co.in 

 

Facebook.com/nps.NSDL 
 

 

mailto:cghelpdesk@nsdl.co.in
mailto:vishalm@nsdl.co.in
mailto:vijayh@nsdl.co.in
http://www.npscra.nsdl.co.in/
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STANDARD OPERATING PROCEDURE (SOP) 

 
Initiation & Authorisation of Online Withdrawal Request 

(Superannuation)  
by  

Nodal Office under Ministry of Railways 
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Abbreviation Expansion 

ASP Annuity Service Provider 

CRA Central Recordkeeping Agency 

DDO Drawing & Disbursing Office  

Nodal Office PAO/PRAO/DTO/DTA 

NPS National Pension System 

PAO Pay and Accounts Office 

PFRDA Pension Fund Regulatory & Development Authority 

PRAN Permanent Retirement Account Number 

PRAO Principal Accounts Office 
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Online Withdrawal Process Flow  

 
 
 

 

  

Submission of duly filled physical 

withdrawal request form along with 

KYC documents by Subscriber to 

Nodal Office through DDO 

Verification and attestation of the 

form by Nodal Office  

 

Initiation of Online Withdrawal 

request by Nodal Office through 

Personnel Department User ID 

Authorization of Online Withdrawal 

request by Nodal Office through 

Accounts Department User ID 

 

Processing of request in CRA System  

 

Withdrawal Form 

& 

Documents 

Accepted 
Y/N 

Transfer of funds in subscriber bank 

account after 4 working days 

(Subject to Date of 

Retirement/Attaining 60 years of 

age) 
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Submission of Withdrawal Form 

along with KYC Documents to CRA 

for storage purpose  
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Steps for processing of superannuation withdrawal request   
 

Online withdrawal request can be initiated by Subscriber as well as by Nodal Office.  

 

 Initiation of online withdrawal request by Subscriber: 

 

 Initiation of online withdrawal request by Subscriber 

 Submission of system generated withdrawal form along with KYC Documents (ID 

proof & Address Proof) and Bank proof to Nodal Office through associated DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal 

Office 

 Verification of online withdrawal request by Nodal Office through Personnel 

Department User ID (XXXXXXXX00 OR XXXXXXXX01) 

 Authorisation of online withdrawal request by Nodal Office through Accounts 

Department User ID (XXXXXXXX02 OR XXXXXXXX03) 

 Submission of Withdrawal form & supporting documents to CRA for storage purpose 

only 

  

 

 Initiation of Online Withdrawal request by Nodal Office: 

 

 Submission of physical withdrawal form along with KYC Documents (ID proof & 

Address Proof) and Bank proof by Subscriber to Nodal Office through associated 

DDO 

 Verification & Attestation of Withdrawal form & supporting documents by Nodal 

Office 

 Initiation of online withdrawal request through Personnel Department User ID 

(XXXXXXXX00 OR XXXXXXXX01) 

 Authorization of online withdrawal request through Accounts Department User 

ID (XXXXXXXX02 OR XXXXXXXX03) 

 Attestation of System Generated withdrawal form by Nodal Office 

 Submission of System generated Withdrawal form, physical withdrawal form & 

supporting documents to CRA for storage purpose 

 

 

In case of superannuation, a subscriber can get maximum of 60% as lump sum and minimum 

of 40% needs to be utilized towards purchase of Annuity. If corpus of the subscriber is less 

than Rs. 2,00,000 as on Date of Retirement/Date of Attaining 60 years of age then subscriber 

can withdraw full amount.  

 

This document describes the Withdrawal procedure to be followed by the Nodal Offices for 

processing the Online Superannuation Withdrawal request in the CRA system. 
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A. Initiation of Online Withdrawal request By Nodal Office  

User can initiate the Superannuation Withdrawal request in the CRA system six months before 

the age of Superannuation/reaching the age of 60 years using Claim ID generated by CRA. 

 

In order to initiate online withdrawal request, Nodal Office User needs to click on the link 

www.cra-nsdl.com and enter Personnel Department User ID (XXXXXXXX00 OR 

XXXXXXXX01) & Password to login to CRA system as given below in Figure 1.  

 

 
Figure 1 

 

Nodal Office User needs to click on Menu “Exit Withdrawal Request” and select sub menu 

“Initiate Withdrawal Request” as given below in Figure 2. 

 
Figure 2 

 

http://www.cra-nsdl.com/
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User needs to enter PRAN of the subscriber as given below in Figure 3 for whom withdrawal 

request needs to be processed. 

 

 
Figure 3 

 

User needs to select Withdrawal type as “Superannuation” from the Drop down menu. Date of 

Retirement of the Subscriber as per CRA records is auto populated from the system. Corpus of 

the Subscriber as on Date of Retirement of the Subscriber is displayed at the field “Valuation 

as on Date of Retirement” which helps User to Identify whether Subscriber is eligible for 

complete withdrawal or not. Further corpus of the Subscriber as on date is also displayed at 

the field “Total Valuation as on Date”. If request is initiated prior to Date of Retirement then 

value displayed at field “Valuation as on Date of Retirement” and “Total Valuation as on Date” 

will be same.    

 

User needs to provide withdrawal fund allocation percentage. In case of corpus of the 

Subscriber is greater than Rs. 2 lakhs, then by default percentage towards Lump sum is 

displayed as 60 and percentage towards Annuity as 40. User can enter maximum percentage 

towards Lump Sum as 60% and Minimum percentage towards annuity as 40%. In case corpus 

of the Subscriber is less than or equal to Rs. 2 lakhs, then by default percentage towards 

Lump sum is displayed as 100 and percentage towards Annuity as 0. Please refer below 

Figure 4.  
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Figure 4 

 

 

User needs to select Annuity Frequency from the drop down menu. For government sector 

Subscriber, frequency is “Monthly” only. User needs to select Marital Status of the Subscriber. 

If Subscriber is Married & Spouse is alive then User need to enter Spouse Name, Spouse 

Gender, Spouse DOB etc. then User needs to select Annuity Service Provider from the drop 

down menu. List of the Annuity Service providers is displayed on the basis of Age and Corpus 

of the Subscriber. Further User needs to select Annuity Scheme. List of Annuity Scheme is 

displayed on the basis of Marital Status of the Subscriber. Please refer below Figure 5. 

 

 
Figure 5 
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Various options selected by the User along with existing address of the Subscriber is displayed 

to the User. Also option is available to the User to provide Maiden Name (only in case of 

female Subscriber) and CKYC Number. However, these two fields are non-mandatory.  

 

User is not allowed to update address of the Subscriber. If address displayed is not correct or 

not updated then User needs to update the same prior to initiation of withdrawal request. 

Please refer below Figure 6. 

 

 

 
Figure 6 

 

 

Existing bank details, contact details and PAN if any of the Subscriber is displayed as given in 

Figure 7. If details mentioned are correct then User needs to click on “Confirm” button to 

proceed further.  
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If Bank details, PAN or Contact details (Email and Mobile Number) are not available in CRA 

records and User tries to proceed then error message is displayed informing User to provide 

details.  

 
Figure 7 

 

User needs to click on Edit button in order to update bank details and contact details. At this 

stage, apart from Bank Details, PAN, Mobile number & Email of the Subscriber is mandatory. 

However, PAN Field is non editable field. If PAN is available in CRA records it will be displayed. 

If PAN is not available then User needs to update PAN of the Subscriber in CRA records prior to 

initiation of online withdrawal request. Please refer below Figure 8.   

 

 
Figure 8 
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At this stage, existing nomination details if any of the Subscriber are displayed. User needs to 

click on “Edit” button to enter Nominee address. Please refer below Figure 9.  

 

 
Figure 9 

 

User can enter maximum of three nominees. User needs to click on Add button to add more 

than one nominee. After entering nominee address, User needs to click on Confirm button to 

proceed further. Please refer below Figure 10. 

 

 
Figure 10 



      Page 12 of 21               
 

 

 

At this stage, Declaration Page is displayed to the User. User needs to select from the drop 

down menu whether Subscriber is politically exposed person, related to politically exposed 

person and history of conviction under criminal proceedings.  

 

Further, User also needs to select Declaration by Subscriber and Declaration by Nodal Office. 

After selection of declarations, User needs to click on Submit button. Please refer below 

Figure 11 

 

 

 
Figure 11 

 

At this stage document check list is displayed to the User. User needs to tick against 

Withdrawal form, Advance Stamp receipt, Bank proof and ID & Address proof document 

submitted by the Subscriber. After selection of document check list, User needs to click on 

Submit button. Please refer below Figure 12. 
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Figure 12 

 

At this stage, details entered by the User are displayed for confirmation. User needs to click on 

“Confirm” button to complete withdrawal process as given below in Figure 13. 
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Figure 13 

 

 

Once User clicks on Confirm button withdrawal request get captured and system generates an 

Acknowledgement Number as given below in Figure 14.  

 
Figure 14 

 

 

Once request is captured, Nodal Office needs to authorize the same in CRA system with the 

help of Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03).  
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B. Authorization of Online Withdrawal request By Nodal Office  

In order to authorise online withdrawal request, Nodal Office User needs to click on the link 

www.cra-nsdl.com and enter Accounts Department User ID (XXXXXXXX02 OR 

XXXXXXXX03) & Password to login to CRA system as given below in Figure 15. 

 

 
Figure 15 

 

Nodal Office User needs to click on Menu “Transaction” and select sub menu “Authorise 

Financial Transaction”. Please refer below Figure 16. 

 

 
Figure 16 

 

At Transaction type User needs to select “Withdrawal Request” from the drop down menu as 

given below in Figure 17.  

http://www.cra-nsdl.com/
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Figure 17 

 

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as 

“Lump-Sum and ASP Withdrawal”. User needs to click on Search Button to search request. 

Please refer below Figure 18. 

 

 

 

 
Figure 18 

 

 

A small table is displayed to the User containing Acknowledgment Number, PRAN, Request 

Initiation Date, Requested By and Request type. Please refer below Figure 19.  
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Figure 19 

 
 

User needs to click on Acknowledgment Number Hyperlink to view details captured at the time 

of Initiation of withdrawal request. Please refer below Figure 20. 

 

 
Figure 20 

 

 

User can check signature of the Subscriber as per CRA records and compare with signature on 

the withdrawal form by clicking on the link “View Signature”. Please refer below Figure 21.  

 

 



      Page 18 of 21               
 

 
Figure 21 

 

User can also check Subscriber details (nomination details, office details, bank details etc.) by 

clicking on the link “Click here to view subscriber details”. Please refer below Figure 22. 

 

 

 
Figure 22 

 

User can view and verify details entered at the time of initiation of withdrawal request. If 

details entered are incorrect user needs to click on “Reject” radio button and click on “Submit” 

button. Kindly note that, in case of rejection of request, Reason for Rejection is mandatory. 

 

If details entered are correct, User needs to click on “Submit” button to complete the process. 

Please refer below Figure 23.  
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Figure 23 

 

 

 

Once request is authorized, confirmation window is displayed to the User as given below in 

Figure 24. At this stage, option is available to the user to take print out of the system 

generated withdrawal form. 
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Figure 24 

 

After authorization of request, funds are transferred to subscriber bank account after 4 

working days subject to Subscriber attaining of Date of Retirement/60 years of age.   
 

The Nodal Office User needs to submit the physical withdrawal form to NSDL CRA for storage 

purpose only. 
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CRA Personnel Contact details and Helpdesk numbers 
 

 
Central Government: cghelpdesk@nsdl.co.in 

Tel: (022) 4090 4242 (Extn. 3314/ 3315) 

 

 

 

Single Point of Contact:  

 

Mr. Vishal Masurkar (022-40904533, vishalm@nsdl.co.in) 

 

Escalations: 

 

Mr. Vijay Hegde (022-40904298, vijayh@nsdl.co.in) 

 

 

NSDL e-Governance Infrastructure Ltd. (Mumbai address): 
 

NSDL e-Governance Infrastructure Ltd.  
1st Floor, Times Tower,  

Kamala Mills Compound, 

Senapati Bapat Marg,  

Lower Parel, 

Mumbai - 400 013 

 

Tel: (022) 4090 4200 

 

Website: www.npscra.nsdl.co.in 

 

Facebook.com/nps.NSDL 
 

mailto:cghelpdesk@nsdl.co.in
mailto:vishalm@nsdl.co.in
mailto:vijayh@nsdl.co.in
http://www.npscra.nsdl.co.in/
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Initiation & Authorisation of Online Death Withdrawal 

Request by Nodal Office under Ministry of Railways 
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Background: 

As per Pension Fund Regulatory and Development Authority (PFRDA) Exit Regulations 2015 and 
amendments thereto, at least eighty percent out of the accumulated pension wealth of the subscriber 
shall be mandatorily utilized for purchase of annuity and balance pension wealth shall be paid as lump 
sum to the nominee or nominees or legal heirs, as the case may be.  
 
Exit regulation mandates that only Default Annuity to be availed by the Claimant in case of Death. 
Now, Default Annuity Scheme is available with three ASPs namely Life Insurance Corporation of India 
(LIC), SBI Life Insurance and ICICI Prudential Life Insurance. As per Exit Regulation, now Claimants are 
required to opt for Annuity.  
 
In order to facilitate and expedite the process for settlement of the Death Withdrawal claims of NPS 
Subscribers, CRA has developed online process through which Nodal Office can initiate & authorize 
online Death Withdrawal request for Lump sum & Annuity portion.   
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A. Initiation of Online Withdrawal request By Nodal Office – Lump Sum Share 

Nodal Office User needs to click on the link www.cra-nsdl.com and enter Personnel Department User 

ID (XXXXXXXX00 OR XXXXXXXX01) & Password to login to CRA system as given below in Figure 1.  

 
Figure 1 

 
Nodal Office User needs to click on Menu “Exit Withdrawal Request” and select sub menu “Initiate 
Withdrawal Request” as given below in Figure 2 
 

 

 
Figure 2 

 

http://www.cra-nsdl.com/
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User needs to enter PRAN of the subscriber as given below in Figure 3 for whom withdrawal request 

needs to be processed. 

 
Figure 3 

User needs to select Withdrawal type as “Death” from the Drop down menu. User needs to enter Date 

of Death of the Subscriber. Corpus of the Subscriber as on Date is displayed at the field “Total 

Valuation as on Date” which helps User to identify whether Claimant is eligible for complete 

withdrawal or not.  

User needs to provide withdrawal fund allocation percentage. In case of corpus of the Subscriber is 
greater than Rs. 2 lakhs, then by default percentage towards Lump sum is displayed as 20 and 
percentage towards Annuity as 80. User can enter maximum percentage towards Lump Sum as 20% 
and Minimum percentage towards annuity as 80%. In case corpus of the Subscriber is less than or 
equal to Rs. 2 lakhs, then by default percentage towards Lump sum is displayed as 100 and percentage 
towards Annuity as 0. Please refer below Figure 4. 
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Figure 4 

Subscriber correspondence address is displayed to the User. User needs to click on “Proceed” button 
to proceed further. Please refer below Figure 5. 
 

 
Figure 5 

 

Existing nomination details of the subscriber are displayed as given in Figure 6. User needs to click 

on Edit button to edit nomination details or to enter nominee address. 
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Figure 6 

 
At this stage, User needs to provide nominee address. User needs to click on Add button to add more 

nominee. After entering nominee address, User needs to click on confirm button. Please refer below 

Figure 7. 

Figure 7 
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At this stage User needs to provide bank details of nominees as given in Figure 8. 

 

 

 
Figure 8 

At this stage document check list is displayed to the User. User needs to tick against Withdrawal form, 

Advance Stamp receipt, Death Certificate, Bank proof and Id & Address proof document submitted by 

the Claimant. After selection of document check list, User needs to click on submit button. Please refer 

below Figure 9. 
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Figure 9 
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At this stage, details entered by the User are displayed for confirmation. User needs to select 

Declaration and click on “Confirm” button to complete withdrawal process as given below in Figure 

10. 
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Figure 10 

Once User clicks on Confirm button, withdrawal request get captured and system generates an 

Acknowledgement Number & Claim Id as given below in Figure 11.  

Figure 11 
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Once request is captured, Nodal Office needs to authorize the same in CRA system with the help of 

Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03).  
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B. Authorization of Online Withdrawal request By Nodal Office – Lump Sum Share 

In order to authorise online withdrawal request, Nodal Office User needs to click on the link www.cra-

nsdl.com and enter Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03) & Password to 

login to CRA system as given below in Figure 12. 

Figure 12 

Nodal Office User needs to click on Menu “Transaction” and select sub menu “Authorise Financial 

Transaction”. Please refer below Figure 13.  

 
 

Figure 13 

 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
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At Transaction type User needs to select “Withdrawal Request” from the drop down menu. User needs 

to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal”. User 

needs to click on Search Button. Please refer below Figure 14. 

 

Figure 14 

 A small table is displayed to the User containing Acknowledgment Number, PRAN, Request Initiation 

Date, Requested By and Request type. Please refer below Figure 15. 

 

Figure 15 

User needs to click on Acknowledgment Number Hyperlink to view details captured at the time of 

Initiation of withdrawal request. Please refer below Figure 16. 
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Figure 16 

User can view and verify details entered at the time of initiation of withdrawal request. If details 

entered are incorrect User needs to click on “Reject” radio button and click on “Submit” button. Kindly 

note that, in case of rejection of request, Reason for Rejection is mandatory. If details entered are 

correct, User needs to click on “Submit” button to complete the process. Please refer below Figure 

17. 
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Figure 17 

Once request is authorized, confirmation window is displayed to the User as given below in Figure 18. 

At this stage, option is available to the User to take print out of the system generated withdrawal 

form.  

 

Figure 18 

After authorization of request, funds are transferred to Claimant bank account after 4 working days.   

The Nodal Office User needs to again initiate online withdrawal request on next working day to claim 

Annuity portion.  
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C. Initiation of Online Withdrawal request By Nodal Office – Annuity Share 

Nodal Office User needs to click on the link www.cra-nsdl.com and enter Personnel Department User 

ID (XXXXXXXX00 OR XXXXXXXX01) & Password to login to CRA system as given below in Figure 19.  

 
Figure 19 

Nodal Office User needs to click on Menu “Exit Withdrawal Request” and select sub menu “Initiate 
Withdrawal Request” as given below in Figure 20 
 

 

 
Figure 20 

 

http://www.cra-nsdl.com/
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User needs to enter PRAN of the subscriber as given below in Figure 21 for whom withdrawal request 

needs to be processed. 

 
Figure 21 

User needs to select Withdrawal type as “Death” from the Drop down menu. User needs to enter Date 

of Death of the Subscriber. Balance corpus of the Subscriber as on Date is displayed at the field “Total 

Valuation as on Date”.  

At withdrawal fund allocation percentage section, withdrawal fund allocation entered at the time of 

lump sum withdrawal request is auto populated. At this section, withdrawal fund allocation fields are 

non-editable. Please refer below Figure 22. 
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Figure 22 

At this stage User needs to provide details of the person who will receive monthly pension. Annuity 

will be issued as be below mentioned order: 

 

Spouse – if subscriber was married and spouse is alive 

Subscribers Mother – if subscriber was unmarried or married but spouse not alive  

Subscribers Father – if subscriber was unmarried or married but spouse not alive, mother not alive 

 

User needs to provide Mobile Number and Email of the Claimant which will help Annuity Service 

Provider (ASP) to contact Claimant to complete Annuity formalities.  

 

User needs to select marital status of the Subscriber from the drop down menu. Depending upon 

marital status of the Subscriber, User needs to provide Spouse details such as Spouse alive or not, 

Spouse Gender, Name, PAN, DOB etc. User Needs to provide whether family members of the 

subscriber are alive or not. If alive then Name, Date of Birth and PAN of the family member is 

mandatory. Please refer below Figure 23. 



Page | 18  
 

 
Figure 23 

 

Further User also need to select Annuity Frequency which is “Monthly” only. User Also need to select 

ASP name from the drop down menu. However, by default annuity scheme is “NPS – Family Income” 

only. Please refer below Figure 24. 

 

 
Figure 24 
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At this stage, Declaration Page is displayed to the User. User needs to select from the drop down menu 

whether Claimant is politically exposed person, related to politically exposed person and history of 

conviction under criminal proceedings.  

Further, User also needs to select Declaration by Claimant and Declaration by Nodal Office. After 

selection of declarations, User needs to click on Submit button. Please refer below Figure 25. 

 

Figure 25 

At this stage, details entered by the User are displayed for confirmation. User needs to click on 

“Submit” button to complete withdrawal process as given below in Figure 26. 
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Figure 26 

Once User clicks on Submit button withdrawal request get captured and confirmation message is 

displayed as given below in Figure 27. 
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Figure 27 
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D. Authorization of Online Withdrawal request By Nodal Office – Annuity Share 

In order to authorise online withdrawal request, Nodal Office User needs to click on the link www.cra-

nsdl.com and Accounts Department User ID (XXXXXXXX02 OR XXXXXXXX03) User Id & Password to 

login to CRA system as given below in Figure 28. 

Figure 28 

Nodal Office User needs to click on Menu “Transaction” and select sub menu “Authorise Financial 

Transaction”. Please refer below Figure 29.  

 

 
 

Figure 29 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
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At Transaction type User needs to select “Withdrawal” from the drop down menu. User needs to enter 

PRAN of the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal”. User needs to 

click on Search Button. Please refer below Figure 30. 

 

 
Figure 30 

 

 

A small table is displayed to the User containing Acknowledgment Number, PRAN, Request Initiation 

Date, Requested By and Request type. Please refer below Figure 31. 

 
Figure 31 

 

User needs to click on Acknowledgment Number Hyperlink to view details captured at the time of 

Initiation of withdrawal request. User can view and verify details entered at the time of initiation of 

withdrawal request. If details entered are incorrect User needs to click on “Reject” radio button. If 
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details entered are correct, User needs to click on “Authorise” button to complete the process. Please 

refer below Figure 32. 

 

 

 
Figure 32 
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After authorization of request, confirmation message is displayed to the User as per Figure 33. 

Claimant details are shared with Annuity Service Provider selected at the time of initiation of request 

for issuance of Annuity.  

Figure 33 

The Nodal Office User needs to submit the physical withdrawal form to NSDL CRA for storage purpose 

only. 
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CRA Personnel Contact details and Helpdesk numbers 

 

 

Central Government: cghelpdesk@nsdl.co.in 

Tel: (022) 4090 4242 (Extn. 3314/ 3315) 

 

 

 

Single Point of Contact:  

 

Mr. Vishal Masurkar (022-40904533, vishalm@nsdl.co.in) 

 

Escalations: 

 

Mr. Vijay Hegde (022-40904298, vijayh@nsdl.co.in) 

 

 

NSDL e-Governance Infrastructure Ltd. (Mumbai address): 

 

NSDL e-Governance Infrastructure Ltd.  

1st Floor, Times Tower,  

Kamala Mills Compound, 

Senapati Bapat Marg,  

Lower Parel, 

Mumbai - 400 013 

 

Tel: (022) 4090 4200 

 

Website: www.npscra.nsdl.co.in 

 

Facebook.com/nps.NSDL 

mailto:cghelpdesk@nsdl.co.in
mailto:vishalm@nsdl.co.in
mailto:vijayh@nsdl.co.in
http://www.npscra.nsdl.co.in/
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