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OFFICE MEMORANDUM

Subject: Submission of the letter of undertaking by the pensioner and forwarding it
along with e-PPO under the digital environment

Kind Attention is drawn to the meetings held on 07.08.2020 and 14.08.2020 with the
Authorized Banks under the chairmanship of the Additional CGA (MS), Department of
Expenditure, Ministry of Finance on the consumption of e-PPO in the pension software of the

Authorized Bank.

2. At present, scanned copy of letter of undertaking is being forwarded along with the e-
ppo. Many Bank officials have stated that ink-signed letter of understanding is a necessary
condition for start of pension and without this; the banks will not be able to start the first
pension as any excess payment made to the pensioners can’t be recovered without any legal

supporting document.

3. All the banks are requested to offer their comments/views regarding submission of the

letter of undertaking by the pensioner and forwarding it along with e-PPO under the digital
environment.
4, The comments may be sent to the CPAO by 31.08.2020 on the designated email

address- commentstechnical@gmail.com .
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(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To:

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of Government Business Division



Copy for information to :

1. Sr. PSto CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

2. PS to Additional CGA (GBA), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

3. PS to Additional CGA (MS), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

4. PSto CC(P), CPAO, New Delhi

5. The General Manager, Central Accounts Section, RBI, Main Office Building, Dr.
Raghvendra Road, Reserve Bank Civil Square, Civil lines, Nagpur, Maharastra-440001



