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Dated the     May , 2021

OFFICE MEMORANDUM 
 

 Subject:  Processing of Hospital Bills of HCOs empanelled under CGHS on NHA-IT Platform

***
                        

         With reference to the above subject directed to say that the work for  on boarding on
NHA IT platform for paperless clearing of hospital bills has been on for some time. NHA has
now informed  that they have moved their  IT platform on the production mode. In view of
above It  has been decided that CGHS bill  processing system shall  be onboard the NHA
Platform  w.e.f.  1st June  2021  and  the  HCOs  empanelled  under  CGHS  shall  utilize  this
platform for uploading the bills pertaining to pensioner CGHS beneficiaries in a paperless
environment.  However  ,  as  a  measure  of  abundant  caution  and   to  ensure  that  CGHS
beneficiaries  do  not  face  any  problems  in  availing  treatment  facilities  from  empanelled
facilities during this period it has been decided that both NHA and UTI-ITSL platforms shall
run concurrently till midnight of 10/11 June 2021, after which NHA   Platform shall takeover
completely.
 
            All Additional Directors CGHS are directed to inform the HCOs empanelled under
CGHS to take necessary steps to shift to the NHA platform. They should also ensure that
CGHs beneficiaries do not face any problems and there is no delay in starting the treatment.
           
            This issues with the approval of competent authority.

 
 
 

(Dr Sanjay Jain)
Director CGHS.

 
To

AD(HQ)/  Addl.DDG(HQ),  CGHS  /All  Additional  Directors,  CGHS  Cities/Zones  /  Nodal

Officer (MCTC), CGHS

Copy to
1. Dr. Vipul Agarwal, Dy C.E.O., NHA 
2. Mr  Rohit Deo Jha, Dy. Dir.    NHA 

Copy for information to 
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i. PPS to AS&DG,CGHS 
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